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- MORAY COAST
Several other health care workers are in our Practice team, and these include District Nurses (whose skill and _ _, Z .m U H n > .HL —.U Hﬂ .>. n _.H.. H n .m_
experience allow them to care for those with chronic and terminal illnesses within their own homes), Health Visitors | ,

(who work closely with families and their doctors to monitor the development and progress of babies and children) . .
www.moraycoastmedicalpractice.co.uk

|
_
M
and Midwives (who offer antenatal and postnatal care to women in clinics, classes and within their homes). |
| |
| 1 Y
_
,
|
|

District Nurses: 816336 | Health Visitors: 816330 | Midwives: 01343 567714

PRACTICE CHARTER

We aim to provide the best possible service to our patients and hope you will feel that we achieve that aim. The
care of your health is a partnership between yourself and the Primary Health Care Team. The success of that N
partnership depends on an understanding of each other's needs and co-operation between us. | ,_

Our responsibility to you:

You will be greeted courteously

You have a right to confidentiality

You have the right to see your medical records subject to the limitations of the law

You will be seen the same day if your problem is urgent

You will be seen by your own doctor whenever possible

You will be informed if there will be a delay of more than 20 minutes for your appointment
You will be referred to a consultant when your GP thinks it necessary

You will be given the result of any test or investigation on request or at your next appointment | MUIRTON R OAD - LOSSIEM OUT H 2 i

Your repeat prescription will be ready for collection within 2 working days of your request Il " MORAY, IV31 6TU.
Your suggestions and comments about the services offered will be considered sympathetically and any ,

complaint dealt with quickly ; I Tel: 0345 337 MH%O __
| Fax: 01343 816300 Il

|
LOSSIEMOUTH OPENING HOURS 8AM-6PM, MONDAY TO FRIDAY
{ OUTWITH THESE HOURS, PLEASE DIAL 111(NHS24) EOR

Your responsibility to us: !
o Please treat all practice staff with the same respect — we are doing our job as requested by the GPs. Any | |
patient who is violent or abusive to any member of the Primary Health Care Team or any other _

persons on the Practice premises, on social media or in the place where treatment is provided may | w

be removed from our Patients’ list. ,_ t

e Do not ask for information about anyone other than yourself Il I Bur g head Sur gery

o Tellus of any change of name, address or telephone number so that our records are accurate A . il 18a CGrant Street. Burehead
Only request an urgent appointment if appropriate. It is important to bear in mind that most medical problems | A ¢ & ’

URGENT MEDICAL ADVICE

are dealt with more effectively in the clinical settings of a well equipped surgery or hospital ,. il Mora v~ 1IV30 S5UE.
e Requests for help and advice for non-urgent matters should be made during surgery hours only ,” w , Tel \ Fax: 01343 835780
e Phoning out-of-hours should be for emergencies only (i | BURGHEAD OPENING HOURS 8.30AM-12NOON, Mon/Tue/Wed/Fri
o Please be punctual, but be prepared to wait if your own consultation is delayed by an unexpected emergency | | | CONTACT THE LOSSIEMOUTH SURGERY (ABOVE) FOR MEDICAL ADVICE
e We expect that patients will understand that appointments are for one person only. Additional appointments | ,W MON-FRI 8AM-6PM, OUTWITH HOURS PLEASE DIAL 111 (NHS24)

should be made for more that one person
*  Please allow sufficient time for your consultant's letter or the results of any tests to reach us. You will be | i

advised by the referring clinician of the usual length of time to wait .W i Ho peman Sur gery
« =} Many problems can be solved by advice alone, therefore patients should not always expect a prescription _ Harbour Street, Hopeman,
« < Patients are responsible for their own health, and the health of their children, and should co-operate with the Moray, IV30 55].

~ Practice in endeavouring to keep themselves healthy. We give you professional advice — please act on it 1} Tel \ Fax: 01343 830269 If
HOPEMAN OPENING HOURS 2PM-5.00PM, Tue/Wed/Thur

«8 Do let us know whenever you feel we have not met our responsibility to you - we would, of course, be pleased | | il
H ﬁ ,
_ NT I
o) Last Updated 30/06/2021 Il CONTACT THE LOSSIEMOUTH SURGERY (ABOVE) FOR MEDICAL ADVICE (il

= to hear when you feel praise is due as well
il MON-FRI 8AM-6PM, OUTWITH HOURS PLEASE DIAL 111 (NHS24) |
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